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Welcome to the EQ-i Business Report. The contents of this report are intended to help you better
understand how your emotional and social functioning impacts your work performance. It is designed to
help you objectively identify your perceived or self-described frequency of emotionally intelligent behavior
in terms of 15 established EQ-i skills.

How to Use This Report

Feedback on your functioning is presented in several different formats. The report begins with graphical
displays of the results for Total EQ, the 5 composite scales, and the 15 subscales. Total EQ describes
the broadest area of skills looking at overall emotional and social functioning. The composite scales
break Total EQ into the 5 domains of Intrapersonal, Interpersonal, Stress Management, Adaptability, and
General Mood. The 15 subscales then provide very focused information about specific skills within each
of those domains. The descriptive text provides information that may serve as the foundation or starting
point for discussion.

The EQ-i Business Report also supports the onset of positive behavioral change at work by offering
simple development strategies and exercises. The developmental strategies promote awareness of how
emotions may influence work actions and provides useful tips to improving targeted skill areas. The
exercises here are action-oriented and provide a guideline for initiating improvements. You can use these
exercises independently or enhance them by adding other approaches, or by developing a more
sophisticated development program.

When selecting areas for development, choose EQ-i scales that are important to your job success. A
coach or supervisor can help you determine which areas are critical to achieving optimal job
performance. With proper practice, areas of higher skill may be used more in key situations or more
frequently to make the most of them. The identification of lower skill areas should be taken as an
opportunity for enrichment. With proper identification and practice, these areas will eventually help to
support other EQ skill areas, which can help aid your overall job performance.

The EQ-i Business Report was designed to provide you with awareness in regards to your emotional and
social functioning at work and offers the best interpretation possible based on the responses provided.
When reading through your report, various emotions may surface. Please remember that this report is
only one source of information and is best used in association with other sources of relevant information
(e.g., behavioral ratings, performance ratings, or a 360-degree assessment). The process of
self-development starts by raising your own level of awareness and determining what actions need to be
taken to increase your level of effectiveness.
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Your Composite Scale Results

Area for Enrichment Effective Functioning Enhanced Skills

Total EQ

IntRApersonal EQ

IntERpersonal EQ

Stress Management EQ

Adaptability EQ

General Mood EQ
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Area for Enrichment Effective Functioning Enhanced Skills
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Your Subscale Results

IntRApersonal

Area for Enrichment
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Effective Functioning

Enhanced Skills

Self-Regard

Emotional Self-Awareness
Assertiveness

Independence

Self-Actualization

IntERpersonal

Empathy

Social Responsibility

Interpersonal Relationship

Stress Management

Stress Tolerance

Impulse Control

Adaptability

Reality Testing
Flexibility

Problem Solving

General Mood

Optimism

Happiness

Area for Enrichment

Effective Functioning

Enhanced Skills
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Interpreting Your Results

The following sections describe the meaning of scores for the Total EQ-i scale and each of the EQ-i
content scales. In general, high scores identify areas of relative strength. Scores in the average range on
these scales indicate satisfactory functioning and are scores that are obtained by the majority of
individuals who have taken the EQ-i. Low scores indicate areas that need to be improved in order to
increase overall emotional and social intelligence. If all the scores are high or all the scores are low, it is
useful to identify the scales with the highest and lowest scores; this will help pinpoint areas of relative
strength or weakness.

Total EQ

Assessment of Total EQ indicates effective emotional and social functioning overall. There are areas of
relative strength as well as areas to focus on to improve emotional and social functioning. A more detailed
description of these areas is given in the next section.

Your Total EQ results:
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