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Can you afford not to assess and
develop your foundation?
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THE EMOTIONAL INTELLIGENCE
TRAINING COMPANY INC. (EITC)

EITC offers certification for the EQ-i 2.0/EQ-360 2.0. We can also
assist you in the design, development and delivery of custom
training programs to meet your unique needs. This can include:
Leadership Development, EQ Coaching, Team Effectiveness, and
other topic areas designed to address specific organizational
issues. David Cory, EITC Master Trainer, is also available for
Keynote Presentations, Strategic Planning, Needs Assessment,
and custom High-Impact Learning Experiences.

WHY THE EQ->/EQ-3602°
CERTIFICATION COURSE?

The EQ-i 2.0/EQ-360 2.0 from MHS Inc. are, quite frankly, the
best tools in the world to measure EQ. The certification course
will allow you to use these newly updated assessments for
employee development, coaching, recruiting, screening,
succession planning, training, and more. Based on the Bar-On
EQ-i and EQ-360, which were the first scientifically validated
assessment tools for EQ first published in 1997, the EQ-i 2.0
and EQ-360 2.0 represent the state-of-the-art in measuring
emotional intelligence skills.

WHY THE EQ FOR LEADERSHIP, TRAIN-THE-
TRAINER, COURSE?

This additional, optional, full-day training course focuses
on ensuring that you become confident and competent in
integrating EQ into leadership development coaching, training,
and consulting. You will: understand EQ development and
the Stages of Change; provide a ‘best practices’ approach
to EQ development for improved organizational leadership
effectiveness; experience games, activities, and learning
exercises designed to develop the EQ of leaders; learn how
to design training programs for EQ development; obtain
customizable course outlines and participant manuals for use
in your own EQ development programs.



More communication.
Better relationships.
Effective leadership.
Synergistic teamwork.
Succession planning.
Leadership screening.
Inspired, motivated
employees.

Increased bottom-line
results!

WE OFFER ALL COURSES AS BOTH OPEN COURSES AS
WELL AS IN-HOUSE OR CUSTOMIZED COURSES.

§§ M H S Certification Courses licensed by
—_— Multi-Health Systems Inc.

ABOUT THE FACILITATOR

David Cory, B.Ed., M.A. (Adult Education) coaches and trains leaders to develop
their Emotional Intelligence skills. David has worked with major corporations in
Europe, Asia, Africa, the Middle East, the Caribbean, and all over North America.
David works with the Canada School of Public Service in Ottawa, is a guest
instructor with 6 post-secondary institutions both locally and abroad, and is a
past president of the local chapter of the International Society for Performance

Improvement.

FIFTEEN DIMENSIONS.
FIFTEEN WAYS TO UNDERSTAND HUMAN

BEHAVIOUR. WE DON'T STOW OUR EMOTIONS IN THE

OVERHEAD. THEY'RE A PART OF US THAT AFFECTS
OUR ACTIONS. WE IGNORE EMOTIONS AT OUR PERIL.

DEVELOP THE WHOLE YOU.

THEN HELP OTHERS DO THE SAME. BECAUSE
BUSINESS IS TOUGH. BECAUSE LIFE IS TOUGHER.
BECAUSE PEOPLE ARE EVERYTHING.

FOR SUCCESS AT WORK AND LIFE!




THE EQ-i*°/EQ-360*° CERTIFICATION COURSE
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SELF-REGARD
SELF-ACTUALIZATION
EMOTIONAL SELF-AWARENESS

EMOTIONAL EXPRESSION
ASSERTIVENESS
INDEPENDENCE

INTERPERSONAL RELATIONSHIPS
EMPATHY
SOCIAL RESPONSIBILITY

PROBLEM SOLVING
REALITY TESTING
IMPULSE CONTROL

FLEXIBILITY
STRESS TOLERANCE
OPTIMISM

THE EQ-i*° /EQ-360*°
CERTIFICATION COURSE

This two day plus one hour online,
interactive training course includes
everything you need to know to use the EQ-i
2.0/EQ-360 for coaching, training, employee
development, counseling, recruitment and
screening, and more.

ABOUT THE COURSE

Provide a‘best practices’approach to EQ
assessment and development.

» Understand proper administration and
interpretation of the EQ-i 2.0/EQ-360.

”  Practice coaching individuals using their
EQ-i 2.0/EQ-360 report

”  Become aware of the guidelines for ethical
use of the EQ-i 2.0/EQ-360 in employment
and development settings

”  Acquire the necessary knowledge and
tools to present on the Topic of Emotional
Intelligence to professional audiences.

”  Have the opportunity to take the EQ-i 2.0/
EQ-360 and have an individual feedback
session to interpret your results.

”  Become an EQ-i 2.0/EQ-360 certified pro-
fessional which qualifies you to purchase
and administer the EQ-i 2.0/EQ-360

BEFORE THE COURSE

Upon registering you will receive the EQ-i
2.0/EQ-360 Technical Manual and the book,
The EQ Edge, by Dr. Steven Stein and Dr.
Howard Book, and instructions on com-
pleting the EQ-i 2.0/EQ-360 online.

”  Complete the EQ-i 2.0/EQ-360 online.

” Read the introductory chapter of the Tech-
nical Manual and the EQ Edge.

AT THE COURSE

”>  Generally the course will run from 8:30 a.m.
to 4:30 p.m.

”  Receive a comprehensive workbook with
study notes

»  Get your EQ-i 2.0 /EQ-360 results

” Have your knowledge evaluated at the end
of the 2nd day

” Receive your own one-on-one feedback,
by telephone or at the course

CERTIFICATION COURSE COSTS
The fee of $1,997CAD, plus taxes, includes
all materials received before or during
the workshop, breakfast, lunch, and
refreshments served during the training,
as well as certification from MHS Inc.

CUSTOM IN-HOUSE
CERTIFICATION COURSES

Save travel and accommodation costs by
hosting your own certification course - in-
house. This course can be customized to
the unique needs of your organization and
can be arranged on your schedule at a site
of your choosing. Please contact to discuss
details.

THE EQ FOR LEADERSHIP:
TRAIN-THE-TRAINER
COURSE

This additional full-day day course focuses
on ensuring participants become confident
and competent in integrating EQ into
leadership development coaching, training,
and consulting.

ABOUT THE COURSE

Understand EQ development and the
Stages of Change

»  Provide a’best practices’ approach to EQ
development for improved organizational
leadership effectiveness

”  Experience games, activities, and learning
exercises designed to develop the EQ of
leaders

”  Learn how to design training programs for
EQ development

”  Obtain customizable course outlines and
participant manuals for use in your own EQ
development programs

» Learn about all the available resources
you can use to ensure the success of your
programs

BEFORE THE COURSE

You will receive several articles on EQ
development as pre-reading and you will
receive a url to a self-assessment of your
current skills and knowledge related to
implementing employee development
programs.

COURSE COST

The price of $997 (or $500 if purchased

at the same time as the EQ-i 2.0/EQ-360
certification course) CAD plus taxes includes
the full-day course, meals and refreshments,
all reading and resource materials: EQ for
Leadership Course Outline (from half-day

to 2 days), EQ for Leadership Participant
Manual (2 days), EQ Program Pricing Guide,
EQ Development Guide, EQ PowerPoint
Presentation, video clips, EQ training games
and learning activities, and much more.

FOLLOWING THE COURSE

Once you have completed the EQ for
Leadership: Train-the-Trainer Course, you

have what you need to deliver your own

EQ programs for the purposes of leadership
development and team effectiveness skills
development based on the concept of
emotional intelligence. EITC will continue

to support individuals to implement these
programs via telephone and in-person
meetings as necessary to ensure your success.



